Go to CareSource.com under the “Members” tab and click “MY CARESOURCE LOGIN”.
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If you already have an account, click “Login”. If you need to create an account, click “sign up”.

My CareSource®, your personal online account.

Get the most out of your member experience.*

« Change your doctor

* Request a new ID card

« View claims and plan details

+ Update your contact information

« And more

N



Once you are logged in, it will ask you to consent to share health information. Click the “Approve”
box and then click “Submit”.
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Consent to Share Health Information

CareSource believes it is important for you to share your health information. It will be shared to handle your care and treatment or to help with benefits. Your health info will be
shared with past, current, and future providers you get care from. It also will be shared with related Health Information Exchanges (HIE). A HIE lets providers view your health
Information from CareSource. You can also share your health Information with health care apps you use. You have the right to ask for a list of everyone who was given your
health information by CareSource.

By giving your approval for us to share, it means that you want your health information to be shared with past, current and future providers and the health care apps of your choice.
The info will be shared for your treatment, to manage your care, and to help with benefits. Health information to be shared may include sensitive heaith information, such as treatment
for substance use and HIV/AIDS. For the health care apps of your choice, you will have more control over what info is shared when you install them.

By denying your consent for us to share, it means you do not want your heaith information to be shared with any past current or future providers you get care from. Your information
will not be shared for treatment, to manage your care, or to help with benefits. None of your health information will be shared for treatment with providers, with these exceptions:

« Due to state requirements, your Primary Care Provider (PCF) will receive a report that includes physical and foral health treatment ion you may have received. It
will not include substance use or HIV/AIDS information unless you checked the box below saying you want to share your health information.
« Due to other requirements we must follow, your heaith information will be shared with HIES. It will not Include use or HIV/AIDS unless you checked the

box below saying you want to share your health information.
If you do not approve sharing, all providers helping care for you may not be able to work together to give you the best care. To continue, please select "Approve "or "Deny” for the list
of member(s) below.

Note: You can change your choice at any time by visiting the Benefits page
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On the next screen click “Choose Provider”.
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On this screen, click “Select Doctor”.
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Choose Provider

Which member would like to change his/her provider?

*Onily eligible members are shown below.

- Member 10: NN

Current Doctor:

Myers, Douglas A. Select Doctor
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Find a Doc will open. Click “Location”.
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Enter your address and click “Reset”.

Location

Find the doctor that you would like to change to and click “Select as Primary Care Physician”.
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Click “Continue”.

You are selecting:

Doctor:
Douglas Myers

Group/Facility:
Primecare of Southeastern Ohio Inc

Location:
4063 Northpointe Dr Ste B, Zanesville, OH 43701

Phone:
(740) 452-1905

Click “Skip”.

Home Benefits Clalms Account Inbox Preferences FAQ

& English v

Consent to Share Health Information

C believes it Is imp for you to share your health information. It will be shared to handle your care and treatment or to help with benefits. Your health info will be
shared with past, current, and future providers you get care from. It also will be shared with related Health Information Exchanges (HIE). A HIE lets providers view your health
Information from CareSource. You can also share your health information with health care apps you use. You have the right to ask for a list of everyone who was given your
health information by CareSource.

By giving your approval for us to share, It means that you want your heaith information to be shared with past, current and future providers and the health care apps of your choice.
The info will be shared for your treatment, to manage your care, and to help with benefits. Health information to be shared may include ive health such as
for substance use and HIV/AIDS. For the health care apps of your choice, you will have more control over what info is shared when you install them.

By denying your consent for us to share, it means you do not want your health information to be shared with any past current or future providers you get care from. Your information
will not be shared for treatment, to manage your care, or to help with benefits. None of your health information will be shared for with p with these 1S

* Due to state requirements, your Primary Care Provider (PCP) will receive a report that includes physical and heaith you may have received. It
will not include substance use or HIV/AIDS information unless you checked the box below saying you want to share your health information.

* Due to other requirements we must foliow, your health information will be shared with HIEs. It will not inciude substance use or HIV/AIDS information unless you checked the
box below saying you want to share your health information.

If you do not approve sharing, all providers helping care for you may not be able to work together to give you the best care. To continue, please select "Approve "or "Deny" for the list
of member(s) below.
Note: You can change your choice at any time by visiting the Benefits page

Approve ] peny
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Click “Confirm”.
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Choose Provider

You are about to change the Primary Care Physician for | N EEEEE

Is this correct?

Doctor: Douglas Myers.

Group/Facliity: Primecare of Southeastern Ohio Inc
Location: 4063 Northpointe Dr Ste B, Zanesville, OH 43701
Phone: (740) 452-1905

Cancel

£ 2022 CareSource. Al Rights Resenved, Las! updated 08/31/2022,
TERMS & CONDITIONS HIPAA PRIVACY TELLUS

HE452 OHMMCETS
OOMICMS Approved O/A2H5

This screen confirms the change and explains that a new card will be issued.
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Choose Provider

Your change has been submitted for [ N RN

Doctor: Douglas Myers
‘Group/Facility: Primecare of Southeastern Chio Inc
Location: 4063 Morthpointe Dr Ste B, Zanesville, OH 43701
Phone: (740) 452-1905

‘You should receive your new ID card In 7-10 business days. Remember, call your provider to make sure that you are added as a new patient

82022 CaneSource. Al Rights Resarved. Last updatad 08/31/2022.
TERMS & CONDHTIONS HIPAA PRIVACY TELLUS

HE452 OHMMCG1S
DOMCMS Approved 2/3/2015



